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Agilix Solutions understands getting the products and information you need for a project or
job should be fast, easy and convenient. That's why we designed our online portal and mobile
app around the specific business requirements of today’s busy industry professionals.

When you sign up for an online account with Agilix Solutions, you receive instant access to
customer specific pricing, real-time inventory levels, product specification information and
important account information such as order status.

Save time and consolidate your purchases with Agilix Solutions. You'll have instant access to more than
70 product categories including the latest products and technologies in Automation, Electrical, Industrial,
Datacom, Power Transmission, Process, Safety, Lighting and Solar. Plus, we will keep you updated on
new products added to inventory and special clearance options.

To get started, visit my.goAgilix.com/register. If you're a current customer, we'll match your online
registration request with your active account information. If you are new to Agilix Solutions, you can
order via credit card or submit an online credit application to be considered for open account terms.

Experience for yourself three primary advantages of my.goAgilix.com
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QUICK ORDER PAD

When you know the exact part numbers you need and want to check out
quickly, the Quick Order Pad offers the perfect solution. If you have a more
detailed Bill of Material use the copy and paste or file upload option. Quick
Order Pad is a handy, time saving option for items you frequently order. Enter
part numbers, with or without dashes, and the quantity you need, verify your
products, click “add to cart,” then check out. Simple, fast and convenient.

eQUOTE

Looking for a more convenient way to access and manage all of your
Agilix Solutions quotes? We have the solution. Quotes are available on
shop.goAgilix.com for your review up to 60 days. You can access individual
quotes by date or purchase order number, view quote details, add to cart
and checkout. Plus, eQuote provides you a convenient option to order
non-stock and special-order products online. Save time by accessing
quotes based on your schedule.

PUNCHOUT

PunchOut automates ordering directly from your internal procurement
system while delivering a modern shopping experience. It links your
procurement system and our eCommerce platform via cXML providing you
with current pricing, product availability, and detailed product information.
After the shopping cart is returned to your procurement system, your buyer
proceeds through their normal workflow steps and submits the order using
a variety of electronic options including EDI, cXML and OCI.
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CLEARANCE ITEMS

As we update and replace older inventory or discontinued items, we add these
products to our clearance section. There are a variety of products available in
Automation, Datacom, Electrical, Industrial, Lighting, Power Transmission,
Process Control, Safety and Solar. Click the clearance icon to view all current
options for your next project.

CREDIT CARD PAYMENT

Don't have open credit terms with Agilix Solutions? You can still order product
from us using your Mastercard, Visa, American Express or Discover card.

ORDER CONFIRMATIONS, SHIPMENT TRACKING
& DELIVERY NOTIFICATIONS

Eliminate any second guessing and reduce follow-up phone calls. You'll receive
an email confirmation after placing your order and an email with tracking
information if the order was shipped via UPS or FedEx. Let Agilix Solutions help
you track your orders in real time.

REQUEST QUOTE

Don't see what you need online? Need a unique item for your next job
or project? Click on the “Request Quote” option on our website, provide
us with a part number and manufacturer name and we'll research
availability and pricing options for you. We'll respond back to you within
one business day.

RETURN REQUEST

Click on the "Return Request” option on our website to request a Return
Goods Authorization (RGA) from our Customer Service team. Provide us
with the necessary product details and submit your request online.

We'll respond back to you within one business day with a RGA reference
number and additional instructions. Specific terms and conditions apply.
See website for details.
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We offer several online options designed to quickly get you to the information you need.
—————— PREDICTIVE SEARCH AND SEARCH WITHIN
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e It's a helpful way to search for products. The more you type the more
) = _ refined the results. Just click on the correct option and view product details.
= T Narrow down your initial search criteria even further by using the Search Within
= option under a specific product category.
agilix = = — = PRODUCT ATTRIBUTES
" s _Quickly narrow your product search results by selecting key product attributes.
,—. —— ‘ _' Product attributes will vary and are unique to specific product categories.
W= = == Examples include: manufacturer, material, size, finish, voltage and more.
Attributes help you target the exact product you need by narrowing down your
® S search requirements to a refined list of options.
agilix P PRICE & AVAILABILITY
... You'll have instant access to your specific account pricing and on-hand
F =~ inventory within our branch distribution network. The green “In Stock” icon
Lo = | indicates the item's real-time inventory stock status. For many products we
R e e display stock available from the manufacturer.
— === CUSTOMER PART NUMBERS (CPN)
e L You can add your own part number to any product on our website.
. " = This allows you to search by your specific product number.
i n = A
D = =
ol e === PRODUCT GROUPS AND/OR SAVED CARTS
_ - Product groups are the perfect solution when you order the same products or

s bill of materials (BOM) on a consistent basis. Set-up an unlimited number of

these groups and include as many products as needed within each group.

- — (Create personalized listings for different product categories such as wire and
cable, cleaners, tools, conduit and fittings, lamps and fixtures. In addition, you
can save your carts in your profile and have them available for future reorders.
Easily add or delete items to your saved carts anytime.
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We've included a variety of online features designed to make your online experience
convenient and simple. Our goal is to provide you with easy-to-use online tools.
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SHOP BY BRAND

Agilix Solutions is an authorized distributor of products from hundreds

of leading industry brands. Select a specific brand to view their products
available for online purchase. For additional options, visit our website
goAgilix.com, navigate to Solutions, then select Line Cards for an expanded
view of our brand partners.

ORDER HISTORY

Get instant access to every order you've placed with Agilix Solutions. View the
status of all your current open orders — whether your company ordered online,
fax or by phone. Plus, Accounts Payable can verify order payment status for all
recent orders.

Access a complete list of orders by date range or enter a single order number.
View specific order details. Sort your order history by order number, entered
date, purchase order number or order status including: ordered, picked, shipped,
invoiced or paid.

Open a past order, select products, modify quantities, and re-submit to cart.
You can re-order products directly from the order history section.

NOW IN STOCK

We work with leading industry manufacturers and are constantly evaluating
our inventory to present you the most current products and technologies
available in Automation, Datacom, Electrical, Industrial, Lighting, Power
Transmission, Process Control, Safety and Solar. Click the Now in Stock icon
to get a quick view of recent items added to our expansive inventory.
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Whether you're in a warehouse, on a job site, or just need to place an order after normal
business hours, Agilix Solutions offers online options that meet your growing expectations
for information on the go.

RESPONSIVE DESIGN

We understand customers are more mobile and need the flexibility to view
online tools in a variety of locations and platforms. If you are not currently
using our mobile app, our website is configured to adapt to your devices.
From desktop to laptop, tablet to mobile phone, be assured you will have a
user-friendly experience.

MOBILE APP (APPLE & ANDROID)

Agilix Solutions’ new mobile app offers convenient features for individuals
on the go. Access your important account information from your Apple and
Android devices. Order, check account information, create product groups
or register for an upcoming event. From your smartphone, you will have
access to additional features such as Photo Inquiry (take a picture of a
product and send to our sales team for review and quotation) and Scanner
(scan product bar codes from your phone and add to cart).

# Download on the
[ ¢ App Store



DOWNLOAD OUR EASY-TO-USE APP
pp Store
To get started, visit the Google Play Store or Apple Store to download.

SERVICE AND SUPPORT
Contact your local Agilix Solutions team for assistance with your online order.

For technical questions regarding your online account, please contact us
at 800-333-3122 and ask to speak with a member of the eCommerce

support team.
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